CLIENTS
SERVED
IN 2019

1,82,513

clients provided with

information and counselled Family Planning services

OUR IMPACT
IN 2019

18,43,726

Couple Years of
Protection generated by
our services, a growth averted
of 35% over 2018
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clients received a range of

824

services

65

Unsafe Abortions Maternal
Pregnancies averted

Deaths averted

Clients who were

satisfied with
their overall experience

Clients who believe

FRHS India exceeded

their expectations

Clients who have never used
Family Planning

Clients who did not have
another provider
available to get their method

Clients living under
extreme poverty

women provided
with Safe Abortion

EACH

72+ Districts -

350+ Team Members

75 Public Sector
+ Facilities

BIHAR

39 Clinical Outreach Teams

Mini-Clinical
Outreach Teams

6 Clinics

Headquartered in New Delhi, we work in states and districts with a high unmet need
for family planning and a high fertility rate. Currently, we operate in the states of
Rajasthan, Uttar Pradesh and Bihar delivering services in 750+ public sector facilities.
The locations, where we provide our services, are often the most difficult to reach.

RECOGNITION AND AWARDS

Conferred the ‘FOGSI Achievement Award’ for
distinguished service in the field of women and
child health by Federation of Obstetric and
Gynaecological Societies of India in 2017

Recipient of the ‘Healers of India -
Best NGO in Healthcare Award’ in
2017, an initiative of Network 18 ﬁ

and Apollo Hospitals Group

Support us

Our work enables women and men to choose when and how many children they
want and to improve the quality of life for themselves and their families. Join us
in creating a world where every child is wanted and every woman is healthy.

Partner with us and follow us on:

G @FoundationforReproHealthServicesIndia, @PratigyaRights @RightsPratigya

For more details, please contact: info@frhsi.org.in
Headquarter: B-37, Gulmohar Park, New Delhi - 110049, Phone: +91 11 49840000
Website: http://www.frhsi.org.in/
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ABOUT
FRHS India

Foundation for Reproductive Health Services India (FRHS

India) is an affiliate of Marie Stopes International (MSI),
which is a global organisation providing personalised

contraception and safe abortion services to women and girls
across 37 countries. Working since 2009, FRHS India has

been contributing towards enabling women and men to

exercise their sexual and reproductive rights and choices by
providing information and services in the states of Bihar,
Uttar Pradesh and Rajasthan. We are the country's largest
provider of clinical family planning services in the private
and non-government sector and have been recognised for
our quality of care. We are client-focused and result-driven,

working towards driving the social and economic
development of women and families in the country.

MESSAGE OF

Since its inception, FRHS India has been bridging
the access gaps in sexual and reproductive healthcare,
enabling women to make informed choices about their
reproductive goals. In 2020, we aim to reach out to over
1.8 lakh women and men with quality family planning
information and services. For us, our clients are at the
centre of everything we do. Their choice, comfort and
safety is what guides our work. From a small beginning
in Alwar district of Rajasthan in 2010, we have now
expanded our presence to 72+ districts, covering a
population of over 140 million in the states of Bihar,
Rajasthan and Uttar Pradesh. In our efforts to advance
our mission — 'Children by Choice, not Chance', we
have received unstinted support from several partners
and stakeholders. | would like to extend my sincere
gratitude to each one of them. Their support
strengthens our efforts to reach out to the most socially,
economically and geographically marginalised
communities with information and high quality,
affordable sexual and reproductive health services.
Today, we are a team of over 380 and | would like to
thank each of my teammates, who work untiringly to

deliver our mission.
V.S. Chandrashekar
CEO, FRHS India

OUR
MISSION

Children by Choice,
not Chance

To empower individuals and families to make
healthy choices through improved access to
information and high quality, affordable sexual
and reproductive health services.

OUR
VALUES

With unwavering commitment, we exist to empower women
and men to have ‘Children by Choice, not Chance’.

Client- We are passionate about our clients and dedicate our efforts
centered to deliver services to the highest possible quality.

We are accountable for our actions and take responsibility
for everything we do to ensure long-term sustainability and
increased impact.

We recruit and nurture talented, passionate and brave
Courageous people, who have the courage to push boundaries, make
. . tough decisions and challenge others in line with our mission.
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OUR SERVICE
DELIVERY
MODELS

Clinical Outreach
Team (COT)

A fully staffed and equipped team
providing a full range (spacing, long-
acting reversible and permanent
methods) of family planning choices
to clients in public sector sites.

Mini-Clinical Outreach
Team (Mini-COT)
Reaching out to young adults closer
to where they live and providing them
with information, counselling and

family planning services (spacing and
long-acting reversible methods).

ADVOCACY

FRHS India hosts the Pratigya Campaign for Gender Equality and Safe Abortion, a network of over 110
individuals and organisations advocating for women's access to safe abortion services in India. The coalition has
been actively engaging with the government, media, medical and legal fraternity to ensure that women's right to
safe abortion is protected in India.
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Marie Stopes Clinic

A one-stop facility offering an entire
range of high quality family planning
and reproductive health services in
Ajmer, Jaipur, Banswara, Bareilly,
Gaya and Saharsa.

Public Sector Support
(PSS)

Improving choices and quality
of family planning services for
clients in identified public sector
sites in Rajasthan.

STORIES FROM THE GROUND
Going Beyond the Call of Duty

Our women colleagues often encounter patriarchal notions and mindsets while
delivering services in rural areas. Tanuja, one of our Mini-COT counsellors,
experiences this every day while reaching out to the most vulnerable and
neglected communities in Bihar.

She once met a client who wanted to space her next pregnancy. Tanuja
provided her with the required information and counselling and the client
chose to have an Intra Uterine Contraceptive Device (IUD) inserted.
Subsequently, Tanuja was confronted by the client's husband who demanded
to have it removed. Despite her best efforts, Tanuja could not convince the
client's husband. Tanuja didn't lose hope. She started visiting the family

regularly and finally made the husband realise the benefits of family planning. Tanuja's grit and determination helped the
client get the contraception she wanted. She has become a 'figure of hope and courage' among her team members,
regularly going beyond the call of duty to ensure the delivery of crucial family planning services.

Male-engagement in
Family Planning

Ahmed, a rickshaw puller from Sitamarhi district of Bihar had quite a dramatic
day when he got his Non Scalpel Vasectomy (NSV) done. He came riding his
rickshaw, much to the worry of the COT team, as they did not want him to ply the
rickshaw on his return after the services. However, after the procedure, he did
not feel a thing. In fact, he was ready to sit on his rickshaw after the stipulated
post-operative time and after the team had given him the clearance for
discharge. Not only did he ply his vehicle but he also motivated and got two more
of his friends within the next 30 minutes to the Community Health Centre (CHC).




